
PRIVACY POLICY

The privacy of our users is very important to us. Within the framework of our usual services we collect, use
 and store your personal information in The Netherlands. 

In certain circumstances we are obliged to make information about you available to third parties. In this
Privacy Policy we explain which of your personal details we collect and how we subsequently use them.

The fact that you sign up for and use our services implies that you fully agree with this Privacy Policy. If you
do not fully agree with the contents of this Privacy Policy, you cannot use our services.

Our subsidiary undertakings and other Group Companies on the whole operate according to the same
criteria as those set out in this document, without prejudice to the specific laws and regulations of each
country.

1. Which Personal Details we Collect
We mainly collect end-user company and mailbox data in order to offer you an efficient and 
personalized service that meets your needs and that allows you to use our services in an easier 
and faster way. 
For invoicing purposes we store additional details like the invoice address and the VAT number. The 
fact that you disclose your bank card details or other details to us in order to automatically pay your 
current and future GPXS invoices implies that you agree to us storing the said details in our 
databases.

2. How we Use your Personal Details
We use the details that we store about your company and other details that we collect through the 
current and previous activities that you carry out on the website to solve problems, to settle 
disputes by arbitration and to enforce compliance with our agreement and the policy regulations. 

When necessary, we can compare the details of several users in order to detect problems and, 
subsequently, solve them. 

You consent to us using and storing your personal details to analyze the use of our services, for 
research and development purposes, to improve the contents and services we offer and, like that, 
to adapt the contents, presentation and the services we offer according to your wishes. This helps 
us to improve our services and make sure that they fulfil your needs.

In particular, we can store the details regarding the performance of the contract during a certain 
amount of time in order to minimize the risk of fraud or in order to make it possible for us to enforce 
the applicable norms and regulations.

3. Confidentiality of your Details
As a general rule, GPXS shall treat your personal details as strictly confidential information that it  
shall not disclose to third parties. Under no circumstances shall it sell or rent the said information to 
third parties for marketing purposes without your consent. 

Likewise, that commitment applies to all the members of staff of GPXS.

However, we may disclose your personal information for the following purposes: 
(a)   Group undertakings. You consent to us sharing information about you with our parent 
company, subsidiary undertakings and branches. The privacy practices of our parent company, 
subsidiary undertakings and branches offer users at least the same level of protection as that 
provided through the practices set out in this Privacy Policy, in as far as possible in accordance with 
applicable laws.

(b)    Legal requirements. We fulfil the requests made by the authorities and similar entities to 
disclose to them the personal details of users in keeping with the Law, with intellectual property 

rights and with other rights. We can disclose (and you authorize us to do so) all the details about 
you, including your name, usernames and passwords, full address, telephone number, email 
address and history to representatives of the Law or of the authorities if we deem it necessary or 
appropriate to do so following an investigation into fraud, counterfeiting and other unlawful 
activities or activities for which we can be held liable.

4. Security of your Details
We take several security measures to protect the confidentiality of your details against loss and 
unauthorized access by internal or external users. 
The measures we apply to protect the confidentiality of your details comply with and continue to 
comply with the sector's norms and regulations. Nevertheless, you should be aware that total 
security on the Internet does not exist and that, therefore, we are unable to guarantee that your 
personal messages or other personal information shall not be made public.

5. Right to Access and Modify your Personal Details
We give you the chance to access and have modified all the personal information you disclose to us 
by contacting delivery@gpxs.net.
In the case of Colibri Premium, you can automatically access and modify all the information by 
logging on to the site and providing new information yourself.

6. Reservation of the Right to Modify the Privacy Policy
We reserve the right to modify this Privacy Policy from time to time. 

Any modifications made to this Privacy Policy shall come into force thirty (30) days after they have 
been published on the Internet.


